
THE COMMS CURE
TO COVID-19
Crisis Communication Blueprint
for Small Businesses

Part 3



Yes ,  you  can!  Your  c l ients  or  a  target  group may st i l l
need what  you of fer ,  now more  than ever .  You just
need to  be  more  carefu l  wi th  what  you say  and with
your  tone .  T ry  to  test  i t  w i th  a  few c lose  contacts
before  post ing i t  for  a  la rger  audience .

Don ’ t  just  d isappear ,  instead be  honest  about  your
s i tuat ion .  You can a lso  prov ide  other  va luable  and
re levant  in format ion  in  the  meant ime.  Cont inuing to
communicate  wi l l  he lp  you stay  in  your  c l ients ’
mind .

F ind out  the  answers  to  the  most  commonly  asked
quest ions  o f  bus iness  owners  and/or  so lopreneurs
dur ing th is  turbulent  t ime ,  in  th is  th i rd  part  o f  the
Content  Ser ies  “The  Comms Cure  to  Cov id- 19” .

T rust  your  inst inct  on  what  i s  best  for  your  brand .
F igure  out  new angles  o f  present ing ,  or  c reat ive
of fers ,  and don ’ t  do  anyth ing that  makes  you fee l
uneasy .

3 COMMUNICATIONS
FAQ'S DURING COVID-19

CAN I  KEEP SELLING OR PROMOTING MY
PRODUCTS AND SERVICES AT  THIS  T IME?

WHAT SHOULD I  DO IF  MY BUSINESS
IS  STRUGGLING NOW?

1

2

3
SHOULD I  TAKE ADVANTAGE OF THIS

CRISIS  AND PROMOTE AGGRESSIVELY?
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WHO AM I TO TELL YOU THIS?

My name is  Paul i ina ,  wi th
2  “ I ” s  as  my b log  name
emphas izes .

I ’ ve  been work ing as  a
journa l i s t ,  copywr i ter ,  and
communicat ions
consul tant  for  smal l
bus inesses  for  more  than
15  years  now.

Dur ing those  years  I ' ve
guided many smal l  and
medium bus inesses
through successes  and
cr ises ,  and today  I  want
to  share  my best  t ips
and st rategies  wi th  you .
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